
 

 

 

 

 
TO FIND THE DIRECTOR OF A COUNTY HUMAN SERVICES DEPARTMENT, 

Contact the County Welfare Directors Association of California (CWDA) by clicking here. 
 

TO FIND A COUNTY INDEPENDENT LIVING PROGRAM (ILP) COORDINATOR 
If you want information about or assistance from a county ILP Coordinator, click here. 

 
TO REPORT SUSPECTED CHILD ABUSE OR NEGLECT BY PARENT OR OTHER 

CARETAKER HAVING CUSTODY 
If you suspect that a child's health or safety is jeopardized due to abuse or neglect by 

parents or another caretaker who has custody of the child, contact the appropriate 
Emergency Response Hotline Number for County Child Protective Services to report the 
details. The appropriate county CWS agency is the county where the child lives. These 

telephone numbers are also available in the County Government section of the local 
telephone directory, or you can call 911 for emergencies. 

 
FOR COMPLAINTS REGARDING COUNTY SOCIAL WORKER CONDUCT 

Concerns about possible inappropriate actions of county employees and requests to 
change assigned social workers should be addressed to the Director of the county Child 
Welfare Services agency for resolution. The names of county directors, addresses, and 
telephone numbers are listed in the County Government section of the local telephone 

directory, or you may find this information by clicking here. 
 

TO FIND COMMUNITY CARE LICENSING (CCL) CHILDREN’S RESIDENTIAL 
REGIONAL OFFICES 

Concerns or complaints related to licensing may be reported to a Regional Office of 
Children’s Residential Services at CCL, click here for more information. 

 
TO FIND COUNTY MENTAL HEALTH SERVICES CONTACTS 

For information regarding mental health services for children and youth in foster care 
through the Early & Periodic Screening, Diagnosis and Treatment Program, click here for a 

directory of county contacts. 
 

TO FIND A COUNTY PUBLIC HEALTH NURSE 
For information regarding county public health nurses who work with foster children and 

youth, click here. 
 

TO FIND OUT ABOUT BECOMING A FOSTER PARENT, ADOPTING A CHILD OR 
FOSTER PARENT TRAINING, 

Call 1-800-KIDS-4-US or 1-800-543-7487 for information and referral. 
 

If you need help with these or other contacts, call 
the Office of the foster Care Ombudsman  

at 1-877-846-1602. 

http://www.cwda.org/about/membership.php
http://www.childsworld.ca.gov/res/pdf/ILP_CoordinatorsList.pdf
http://www.childsworld.ca.gov/res/pdf/CPSEmergNumbers.pdf
http://www.cwda.org/about/membership.php
http://www.ccld.ca.gov/res/pdf/childres_rolist.pdf
http://www.dmh.ca.gov/Services_and_Programs/Children_and_Youth/EPSDT.asp
http://www.dhcs.ca.gov/services/hcpcfc/Pages/default.aspx

